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Local Substation Project Information  

AGING INFRASTRUCTURE — Much of the equipment inside the substation is 
approaching the end of its service life and needs to be replaced. 

LOAD GROWTH — Additional infrastructure is required in order to continue 
serving the present load, meet the network reliability criteria, and prepare for 
anticipated load growth in the revitalized National Landing area.

SAFETY REGULATIONS — The existing substation needs physical improvements 
for safety and reliability of service. An increase in space will allow us to maneuver 
inside the substation to reach our equipment in a safe and efficient manner.

This project involves making 
improvements to the existing 
substation and expanding  
the substation on a portion of the 
adjacent parcel, currently owned  
by Arlington County. In exchange 
for the adjacent parcel, Dominion 
Energy will grant existing  
property located at S. Ives Street  
to Arlington County.

Crystal Substation 
is located at the 
intersection of  
South Fern Street 
and South Hayes 
Street in Arlington 
County, Virginia. 

Crystal Substation Improvement and Expansion Project 
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For a video, visit  
DominionEnergy.com/virtualopenhouse.

What is a 
substation?
A substation is a facility 
that changes voltage from 
high to low or from low  
to high using transformers. 
The lower voltage 
electricity is delivered to 
customers using electric 
distribution lines.
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This map is 
intended to 

serve as a 
representation 

of the project 
area and is 

not intended 
for detailed 

engineering 
purposes.

VIRTUAL COMMUNITY 
MEETING

Wednesday, March 17, 2021
6 – 7 p.m. 

A G E N D A 

•	 What to expect during construction
•	 Public art update

Use your iPhone 
camera or the  

QR reader app on 
other smartphones 

to visit the  
project page on  

our website.

AT DOMINION ENERGY, we would like to provide an update to the 
Crystal Substation Improvement and Expansion Project. On Nov. 14, 
2020 we received Arlington County Board approval to construct  
the project. We invite you to learn more about the construction 
process, which is expected to begin in April 2021, at our upcoming 
virtual community meeting.

Our project team will 
provide an overview of what 
to expect throughout the 
construction process and 
answer any questions you 
may have. We will also 
provide an update to the 
public art installation and 
introduce our selected 
artist. If you missed our 
Aug. 2020 virtual 
community meeting, a 
recording is available on  
our project website.

CONTACT US
Visit our website at DominionEnergy.com/crystal to view project 
information. Or contact us by calling 888-291-0190 or sending  
an email to powerline@dominionenergy.com. 

At Dominion Energy, we know 
many of our customers are 
facing challenges due to the 
COVID-19 pandemic. We’re here 
to help. In accordance with the 
law recently passed in Virginia, 
we’re offering payment plans 
between 6 and 24 months. To 
set up a payment plan, or view 
additional assistance options, 
please call 1-866-366-4357  
or visit DominionEnergy.com.


